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Our experts work with you to 

find the best solution for your 

business. This phase ends in a 

mutual agreement and follows 

an implementation project.

Exploring your needs System Implementation Customer Support
To get started, our consultants 

help in setting up the platform 

for your business. You will be 

trained comprehensively for 

the system usage.

Now you are ready to use FA. 

Documentation is available 

online 24/7, and our team 

assists you with any questions 

during business hours. Included 

in the monthly fee.

Continuity
Our development team works 

hard to make FA even better and 

you will always get the latest 

software version. We organize 

seminars and meetups to educate, 

connect, and interact with you. 
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FA SERVICE MODEL
Everything you need is available through a smart monthly fee, which is based on the functionalities you have in use


