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C A N O P Y  A T  A  G L A N C E

Canopy is a data aggregation and analytics platform that helps clients navigate financial complexity and 

better understand their investment portfolio. 

Clients and advisors can use Canopy to make informed investment decisions and increase customer 

engagement. 

USD 58B

Assets under reporting

325+

Custodians processed

2200+ clients

Established 2014 48 EmployeesPresence in Asia and Europe

(Singapore, Zurich)



O U R  C L I E N T S

Contracts executed PoCs running

External Asset Managers
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T Y P I C A L  F A M I L Y  O F F I C E  I N V E S T M E N T S

● Shopping Malls / Office Buildings

● Residential Units

● Property Management Companies

● Multiple income and expense cashflows

● Family Businesses

● Investments in startups

● Passive stakes in other businesses

● Directly owned Funds 

● Multiple commitments in various stages of 

drawdown

● Average 5-6 bank relationships

● Investments in multiple asset classes (Bonds, 

Equity, Funds, Structured Products)

● Some discretionary mandates

Commercial and Residential 

Real Estate Portfolio

Illiquid Investments in Startups and Businesses

Private Equity and Hedge Funds Financial Assets with Multiple Banks

LBG Trust

Various Family Members

Varying % Holdings
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Varying data formats, structures and standards

Every bank follows a different data format. This makes it challenging for Family Offices to aggregate the data on their own 

to get a single view of the client’s portfolio. 

… makes aggregation very tedious and difficult

Canopy 2020 analysis of bank statements

T H E  P R O B L E M - D I F F E R I N G  D A T A  F O R M A T S
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ANY kind of Visualization ANY kind of Analytics

By processing data in ANY format From ANY custodian

H O W  D O E S  C A N O P Y  S O L V E  I T
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TURNKEY SERVICE
ALL ASSET CLASSES

FORMATS
DATA ACCURACY

Data upload, data cleansing, 

customer support, customization

You drop off the data, we do the 

rest.

Reports are available to you 

in any format:

• PDF, PPT

• Mobile

• Email

We cover all asset classes in all markets in any

currency

• Bonds, Equities, Derivatives, Cash, Loans

• Private Equity, Structured Trades

• Real Estate, Cars, Art

Reconciliation is performed using a 

“triangulating” methodology to 

ensure data accuracy.

FAQs are here

H O W  I T  W O R K S
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T Y P I C A L  F A M I L Y  O F F I C E  R E Q U I R E M E N T

Private Equity

Real Estate

Financial Assets

Data Processing, Data 

Analytics, Customized 

Reporting

Legal Entity Level

Asset Class Level

Trust Level

UBO Level

Largely Excel 

format, some 

PDFs

Largely Excel, some PDFs

System interfaces/ GL dumps

Datafeeds from banks

Others in PDF/Excel

‘White Glove’ Service

- Daily Valuations (for traded assets)

- Monthly updates (for nontraded assets)

- Live reports available 24/7

Calculated by looking through 

the ownership structure
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T Y P I C A L  F E A T U R E S  R E Q U I R E D

Consolidated View

Top-down view of the portfolio with the ability to narrow down

Desktop/iPad/Mobile accessibility

Multi-currency support

Handle ALL asset classes

Total asset reports with and without leverage

Interactive User Interface UI that is Intuitive and easy to understand

Customized Reporting Ability to generate reports in formats acceptable to SFO

UBO level reporting Different UBOs may want different reporting formats

Entity Level Reporting

Unlimited number of entities

Ability to report on UBO (particular family member) basis

Ability to handle partial ownership of entities

Real Estate Reporting

Ability to track cashflows

Ability to interface with existing solutions like Yardi

Ability to input a GL dump from accounting system

Calculate various metrics typical of Real Estate Portfolios
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T Y P I C A L  F E A T U R E S  R E Q U I R E D

Private Equity

Cashflow tracking

Commitment tracking

Valuation Metrics (J Curve, DPI, TVPI, PME etc.)

Liquid Assets

Handle ALL asset classes

Report by security, asset class, custodian, strategy etc.

Report on profit, risk, asset allocation

Alerts, Peer Comparisons etc.

General

Realized and unrealized return reporting for any period

Export reports to PDF and Excel

Document storage and management

Multiple logins

User access level controls

Customer Support in multiple languages (English, Mandarin, Cantonese)
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Data Processing, 

Analytics and 

Customized Reporting

Canopy’s platform

(Data and Analytics)

SFO Manager

Emails (PDF, Excel)

Amazon WorkDocs

Assets PDF, XLS or Datafeed

PDF or XLS

Auto syncs to a folder on Desktop (Mac/Windows), all 

PDFs can be read on mobile device

Canopy Data and Analytics

Optional Customized 

Reporting

(PDF, PPT, XLS)

Principal(s)
Access to customized 

reporting via mobile 

device
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T Y P I C A L  W O R K F L O W



C A N O P Y  M O D U L E S
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N A V I G A T E  F I N A N C I A L  C O M P L E X I T Y

Core. Aggregated data

1. Visualize. The client/RM sees an overview of all their 

investments across all banks in Canopy’s Visualizer

2. Analyze. Analytics dashboards provide more detailed 

analysis and are entirely customizable. 

3. Alerts. Clients/RMs receive alerts for changes across 

portfolios- including changes in share prices, 

performances and transactions.

4. Emails. Clients don’t know what they don’t know. 

Canopy sends out ‘insight’ emails on a regular basis. 

(E.g. Peer Comparisons) 
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C A N O P Y  M O D U L E  1  - V I S U A L I Z E R

An intuitive and interactive web application that 

allows you (and your client) to view and better 

understand the aggregated wealth portfolio

• Better understand the portfolio’s asset allocation and risks

• Compare performances between accounts 

• Understand what contributed to the changes in net worth 

between any selected date range
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C A N O P Y  M O D U L E  1  - A D V I S O R  V I E W

Access an overview of all your clients.

Advisors can:

• Select a speacific client and access his/her portfolio

• Generate reports

• See a quick overview of the portfolio
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Access rich visualizations of your data.

• Explore ready-made reports including asset allocation 

changes over time, XIRR/profit, transaction volume (by 

account) and many more.

• Create your very own dashboard 

• Select relevant charts for presentations or to insert in 

emails 

C A N O P Y  M O D U L E  2  - A N A L Y T I C S
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C U S T O M I Z A B L E  D A S H B O A R D S
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C A N O P Y  M O D U L E  3  - A L E R T S

Alert Type Alert Trigger Threshold

Transaction 

Inflow >250K

Outflow >250K

Corporate Action >100K

Portfolio

Change in performance
+/- 5% Month on 

Month

Change in performance 

@ 3rd party bank

+/- 5% Month on 

Month

Security Price movement +/- 5% per day

FX *In progress*
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Close to 100% open rates:
By tracking open rates, Canopy 

knows how to use emails to not 

only get the message across but 

also to result in action.

Multiple email opens:
Emails are often forwarded to 

other recipients; and so the email 

channel forms an ecosystem 

between the client and their 

network

Personalized Subject Line: A 

hook to grab their attention. 

Generic subject lines (e.g. 

Here is our view on the Fed) 

has low open rates 

Trusted Source: 

Email has to come from a 

known party (e.g. RM) Most 

financial services already have 

the advantage of being 

recognized as a trusted source

Inline images: 

Don’t make the client work 

for the content. They do 

not need to open 

attachments or click links.

Canopy’s experience with emails:

Clients taking action:
When faced with new insights, we 

often see clients reaching out to 

gain further details  - an ideal 

scenario!

Clients requesting more:
The best indication of success is 

when clients request for more 

emails with similar content.

C A N O P Y  M O D U L E  4  - I N S I G H T  E M A I L S
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PDF

Paper

Other Bank 

Datafeed

Other system APIs

Canopy Processing

Data Extraction, Normalization and 

Tabulation using: 

Computer Programs 

+

Machine Learning

+

Human Processing

Canopy 

Engine

Reconciliation

System 1

System 2

Single Trade Blotter

Reconcile cash in each ccy 

and holdings to the cent

Holdings calculated 

from transactions

Reconciliation II

Plot NAV and check for ‘kinks’

Market data

(from Bank, 

Bloomberg/FactSet)

CLEAN DATA

Analytics
‘Golden Source’ Data 

Warehouse

• All raw data

• All clean data

• All analytics

User gets full (read/write) 

access to the database

Customer Front End

RM/IC Toolkits

Mgmt Dashboards

Custom Emails

Open API

C O R E  M O D U L E  - C L E A N  &  A G G R E G A T E D  D A T A
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Canopy is hosted in a secure cloud and we are protected with bank-level security including SHA-256 SSL 

and 2048 bit encryption. We have extensive processes and policies in place to regularly check for threats 

and vulnerabilities. 

W E  A R E  S E R I O U S  A B O U T  S E C U R I T Y

Data security measures

Anonymous Platform

We do not ask for client’s personally identifiable information (PII) such as name and address during sign 

up. We highly recommend that clients remove PII from their statements prior to sending data to Canopy. 

© Canopy Pte. Ltd. Private and confidential. Unauthorized distribution is strictly prohibited



D A T A  S T O R A G E  A N D  S E C U R I T Y

Swiss Storage

o Optional Frankfurt and Singapore storage (cost advantage)

Data Encrypted and Anonymized

Annual Vulnerability Assessment and Quarterly Penetration Testing

o From reputable 3rd party organizations

Static Code Analysis

o Performed on all code entering application repositories with tools such as 
Brakeman to detect and fix security vulnerabilities before the change is deployed

Kubernetes Pod Security Policies 

o Prevents possible rogue containers and/or rogue components within containers 
from gaining privileged access to the hosts

o Ensures that the containers are properly isolated

Direct SSH Restricted

o Access to hosts are completely restricted

o All access is allowed through Rancher Web UI with user permissions and access 
controller using role-based access control 

o All password-based forms of authentication are complemented by multi-factor 
authentication

Swiss Storage
Frankfurt/ Singapore 

storage

(Optional)

Vulnerability 

Assessment and 

Penetration Testing
ISO 27001 Certified
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O N B O A R D I N G  A N D  P R I C I N G
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C L I E N T  O N B O A R D I N G

CONTRACTING
Business Dev/Client Success Team

KICK-OFF CALL
Client Success Team

DATA PROCESSING
Data Transformation Team

PORTFOLIO WALK-THROUGH
Client Success Team

Define scope of service, 

commercial terms and execute 

contractual agreement

Discuss account setup matters, 

understand expectations and 

communicate requirements

Datefeed technical integration, 

accounts mapping, parsing and 

normalization of  data

Walk-through and training for 

clients after data has been 

uploaded

A new FO client can be fully onboarded in 1-2 weeks
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P R O M O T I O N A L  P R I C I N G  F O R  S I N G L E  F A M I L Y  

O F F I C E S *

* Discounts are available to customers of selected referring 

banks
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Online Chat

Phone support (English, Mandarin, 

Cantonese, German*, French*)

Email support

Online videos and FAQ

*Expected Q1 2020

C A N O P Y  C U S T O M E R  S U P P O R T  C H A N N E L S
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Canopy is a mature product and has been in the industry for many years. 

Every HNW client is different.

Canopy can handle any level of complexity and sophistication.

Client investments range from financial instruments to art and real estate. 

We cover any asset class in any part of the world. 

We go the extra mile for you to ensure that your data and reporting needs are fulfilled.

C A N O P Y  I S  T H E  R I G H T  C H O I C E  F O R  Y O U
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Tanmai Sharma                            
Founder and CEO

Former Managing Director at Deutsche 

Bank (Credit Trading and Structuring)

PGDBM (MBA) – IIM Ahmedabad

Michiel van Selm
Chief Operating Officer

Former Director at PwC Consulting and 

IBM (Private Banking and Wealth Mgmt)

MSc – VU Amsterdam

Amit Gupta                                 
Chief Technology Officer

Former CTO at Instarem

MBA – Alagappa University

Sinan Biren
Business Development Manager

Former Business Development Manager 

at M2Wealth & Dell EMC

MBA – Bournemouth University

T H E  T E A M
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SPEAK TO US

hello@canopy.cloud

CANOPY PTE. LTD.

ALL RIGHTS RESERVED

This material has been prepared by Canopy Pte Ltd for 

information purposes only. It is for your internal use only. 

Information and opinions in this material have been obtained 

and derived from sources believed to be reliable, but no 

representation or warranty is made with respect to the 

information on its accuracy, completeness, sufficiency and 

appropriateness for your purposes. The contents of this 

document are indicative and subject to change without 

notice. The provision of information herein is not prepared in 

relation to your individual circumstances and should not be 

relied upon as an assessment for a particular transaction. You 

should consult your own legal, accounting, tax and other 

advisors as appropriate. By accepting and using this material, 

you are deemed to represent and warrant that you are able to 

make your own evaluation of its contents and that you are not 

relying on any person named herein for advice or 

recommendations, none of whom provide legal, tax, 

regulatory, accounting or investment advice or owe any 

fiduciary duties to you in connection with this or any related 

transactions. This document is confidential, and no part of it 

may be reproduced, distributed or transmitted without the 

prior written permission of Canopy Pte Ltd. 


