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MEDICAL  
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PRACTICE
The Definitive Head-of-State Experience

PRIVATE  
STRATEGIC  
GROUP



— 
THE FREEDOM TO  
TRULY ENJOY LIFE  
COMES ONLY WHEN  
ONE IS TRULY SECURE.



— 
You prioritize the safety and well-being of 
yourself and your loved ones because you 
understand their impact on your family and 
business. Yet, in today’s fast-paced world, your 
current protection might not suffice.

While a personal physician is a valuable asset, 
can you confidently say you have ready access to 
optimal health support—anytime, anywhere?

With the Crisis24 Private Strategic Group (PSG) 
- Global Medical Concierge Practice, you can. 

— 
Have you ensured that your 
medical preparedness matches 
your security readiness?

3



ELITE COVERAGE 
ACCESSIBLE 
ANYWHERE ON EARTH

CRISIS24 PSG - GLOBAL MEDICAL CONCIERGE PRACTICE

— 
Offering a level of medical support typically 
reserved for heads of state, the Crisis24 
Private Strategic Group (PSG) - Global Medical 
Concierge Practice was designed by a team 
responsible for the health and welfare of U.S. 
Presidents and global business leaders. 

As the leader in risk management for Fortune 
500 executives and the world’s wealthiest 
families, we understand the unique lifestyles of 
prominent individuals — and how to integrate 
world-class medical support seamlessly into 
their risk management framework.
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FINDING THE RIGHT  
WORLD-CLASS SPECIALIST 
CAN BE A TRUE CHALLENGE

ASSESSING MEDICAL TALENT CRISIS24 PSG - GLOBAL MEDICAL CONCIERGE PRACTICE
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— 
Identifying truly exceptional care is  
difficult. A concierge physician can help 
with this locally—but it is impossible 
for a single person to maintain detailed 
knowledge of top specialists across 
conditions and geographies, let alone  
have rapid access to them.

— 
LIKE HAVING A DOCTOR  
WITH YOU AT ALL TIMES

We provide immediate access to a  
dedicated physician team supported 
by a panel of world-leading 
specialists—anytime, for any reason.

DEDICATED INTERNAL PHYSICIAN TEAM

— Decades of executive and family  
medicine experience

HAND-PICKED PANEL OF THE WORLD’S  
TOP SPECIALISTS

— 40+ medical specializations

— The very best care and second opinions

FULLY MANAGED ACCESS TO OUR  
GLOBAL NETWORK

— At home or when traveling

DEDICATED ADMINISTRATIVE TEAM TO  
COORDINATE ALL CARE

— Appointments, diagnostics, treatments,  
follow-ups

— Curates and manages medical records

PERSONALIZED MEDICAL KITS FOR HOME AND TRAVEL

— Remote diagnostic tools

— Full course of most commonly needed 
acute care prescription medications

‘HEAD OF STATE’-LEVEL PLANNING AND PREPARATION

— Close coordination with security teams



HEALTHCARE  
SYSTEMS HAVE PUT  
UP WALLS AROUND 
THEIR PHYSICIANS

ACCESS TO CARE CRISIS24 PSG - GLOBAL MEDICAL CONCIERGE PRACTICE
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— 
When seeking medical advice outside  
of office hours or when away from home, 
patients have limited options. Meanwhile, 
seeing a physician in-person can also be 
unpleasant, e.g., two or three layers of 
triage, waiting rooms filled with airborne 
illnesses, hours of productive time lost, etc.

— 
THE BEST CARE, RIGHT AWAY

Facilitated by a nimble, dedicated 
team, our world-leading strength and 
depth of expertise in medical risk 
management and emergency response 
ensure that members are well-
prepared for unforeseen incidents.

IMMEDIATE VIRTUAL ACCESS TO PHYSICIANS 24/7/365

— Instant connection to a physician who  
knows you

— Trained in critical event management  
but no issue too small

CLOSE COORDINATION WITH ON-THE-GROUND  
STAFF, AS DESIRED 

— Physicians can work with first-responder- 
trained security personnel or staff

— Rapid, effective in situ response

MEDICAL EMERGENCY RESPONSE PLANS

— Developed for primary residences

— Available for other locations by arrangement

PRE-POSITIONED MEDICAL KITS AND EQUIPMENT

— Remote diagnostic tools

— Acute care prescription medications

ARRANGEMENTS MADE WITH LOCAL  
MEDICAL RESOURCES

— Enhances rapid response and optimal  
levels of care

ONGOING MEDICAL CASE MANAGEMENT

— Includes oversight of follow-up or 
rehabilitation by your physician and 
concierge team



CRISIS24 PSG - GLOBAL MEDICAL CONCIERGE PRACTICE
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— 
DE-RISKING TRAVEL EXPERTLY

Our team has decades of experience  
in the management and oversight of 
travel medicine for U.S. Presidents, 
heads of state, business leaders, 
and families.

PRE-TRAVEL ADVICE ACROSS A FULL RANGE OF ISSUES

— Vaccinations and preventive medications  
(malaria prophylaxis, etc.)

— Access to prescription medications

— Management of chronic conditions and  
illnesses while abroad

PREPARATORY MEDICAL EMERGENCY  
RESPONSE PLANS  

— All international locations visited

— Domestic locations on an as-needed basis

IN-TRIP ACCESS TO MEDICAL SUPPORT 24/7/365

— Advice, triage, assessment, treatment,  
referral, and health logistics

GLOBAL NETWORK OF HEALTHCARE RESOURCES

— 1.3 million providers around the world

ONGOING MEDICAL OVERSIGHT AND CASE 
MANAGEMENT WHILE ABROAD

— Doctor–to–doctor advocacy

MEDICAL EVACUATION AND REPATRIATION

— Organization and management

— Re-integration with ‘home’  
healthcare facilities

ACCESSING QUALITY 
CARE DURING TRAVEL 
CAN BE A MAZE

ACCESSING CARE ABROAD

— 
No one intends for an accident or serious 
medical event to occur while far from 
home. As a result, knowledge of onsite 
primary care support may be limited—
patients likely won’t know where the best 
local facilities and specialists are.



CRISIS24 PSG - GLOBAL MEDICAL CONCIERGE PRACTICE
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— 
REVOLUTIONARY MEDICAL 
ADVANCES

Our retained specialist consultants 
are at the very forefront of exciting 
new opportunities to extend  
lifetime wellness.

PROACTIVE HEALTH MONITORING AND PLANNING

— Facilitation of preventive health activities

— Regular tracking of baseline biometrics

PERSONALIZED CONSULTATIONS ON THE LATEST  
IN EVIDENCE-BASED MEDICAL TECHNOLOGIES  
AND THERAPIES 

— Genomic screening with epigenetic and  
phenotypic monitoring

— Proteomic analysis and other multi-omic  
modality screening

— Fractional DNA blood testing and cancer 
screening (including GRAIL)

— Pre-dementia screening and prediction with 
amyloid and tau analytics

— Early intervention therapies

ADVICE ON OPTIMAL DIETARY AND EXERCISE PLANS

— Regularly updated to reflect the latest 
research and evolving practices

STAYING IN PEAK  
HEALTH REQUIRES 
SEPARATING FACT 
FROM FICTION

OPTIMIZING WELLNESS

— 
To live your best life for longer, you need 
the latest diagnostics, early intervention 
therapies, and disease prevention 
approaches. But how can one reliably 
distinguish useful tools from fads—and 
medical visionaries from charlatans?



CRISIS24 PSG - GLOBAL MEDICAL CONCIERGE PRACTICE
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— 
SEAMLESS COORDINATION

We supply a dedicated concierge 
team to manage administrative 
aspects of healthcare, observing the 
highest standards of discretion and 
information security at all times.

COORDINATING MEDICAL APPOINTMENTS AND  
FOLLOW-UPS

— Via personal assistants, if desired

— Team ensures medical data is forwarded  
to all medical consultants

WORKING CLOSELY WITH SECURITY AND  
PROTECTION TEAMS

— Medical response protocols

— Travel advisories

— Medical emergency response plans 
(MERPs)

MANAGING MEDICAL EQUIPMENT

— Specification, fulfillment, replacement

— Medical kits, supplies, devices (e.g., AEDs)

— Across all residences, vehicles and vessels

MANAGING ALL MEDICAL RECORDS

— Curation and archiving

— Advanced information security 

HEALTHCARE 
COORDINATION TO  
KEEP UP WITH THE 
PATIENT’S LIFESTYLE

SIMPLIFYING ADMINISTRATIVE COMPLEXITY

— 
For the world’s most prominent 
people, even private life can operate 
like a business: multiple locations, 
teams of intermediaries, back-to-back 
commitments, information security 
concerns. Your medical care needs  
to be just as agile. 



— 
ACCESS AND CONSULT WITH 
LEADING SPECIALISTS

RAPID ACCESS TO 
THE BEST TALENT

MEDICAL ADVISORY BOARD
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— 
Whenever Crisis24 Private Strategic Group 
clients need medical assistance or guidance, 
the Global Medical Concierge Practice has the 
ultimate reachback resource: a vast, global 
network of on-demand specialist consultants 
who are leaders in their specialties.

ALLERGY AND IMMUNOLOGY

DERMATOLOGY

FAMILY MEDICINE

— Sports Medicine

INTERNAL MEDICINE

— Cardiovascular Disease
— Clinical Cardiac Electrophysiology
— Endocrinology, Diabetes, Metabolism
— Gastroenterology
— Hematology
— Infectious Disease
— Interventional Cardiology
— Medical Oncology
— Nephrology
— Pulmonary Disease

MULTIDISCIPLINARY

— Pain Medicine
— Sleep Medicine

NEUROLOGICAL SURGERY

— Neurosurgery

OBSTETRICS AND GYNECOLOGY

OPHTHALMOLOGY

ORTHOPEDIC SURGERY

— Orthopedic Sports Medicine
— Surgery of the Hand

OTOLARYNGOLOGY  
(HEAD AND NECK SURGERY)

PATHOLOGY

PEDIATRICS

— Developmental-Behavioral Pediatrics

PHYSICAL MEDICINE AND REHABILITATION

PLASTIC SURGERY

PREVENTIVE MEDICINE

— Aerospace Medicine
— Undersea and Hyperbaric Medicine

PSYCHIATRY

RADIATION THERAPY

RADIOLOGY

— Diagnostic Radiology
— Interventional Radiology
— Neuroradiology

SURGERY

— Cardiac Surgery
— Colon and Rectal Surgery
— General Surgery
— Thoracic Surgery
— Vascular Surgery

UROLOGY

— 
A TRUE HEAD-OF-
STATE EXPERIENCE

WILLIAM L. LANG, MD, MHA
CHIEF MEDICAL DIRECTOR

Having served as Director of the White 
House Medical Unit for two U.S. Presidents 
and Associate Chief Medical Officer at the 
Department of Homeland Security, Dr. Lang 
is recognized as a foremost expert in health 
aspects of contingency planning and response 
to critical incidents. For over 25 years, he has 
been providing medical director services to many 
ultra-high-net-worth individuals, families, and 
top-tier multinational organizations.



—
We offer two membership options 
for individuals, families, and 
executives to connect you with 
exceptional medical expertise and 
access to care anywhere you are. 

MEMBERSHIP TIERS

PRIVATE  
ELECT

EXECUTIVE 
ELECT

VIP access for you and your immediate family, 
and proactive coordination for global medical 
concierge practice services with access to the 
best physicians, surgeons, specialists, and health 
services anywhere you need—all seamlessly 
integrated with your executive security program.

Developed to meet the lifestyle needs  
of Fortune 500 executives, Executive Elect  
provides global medical concierge practice 
services and access to the best physicians, 
specialists, surgeons, and health services 
in the world, no matter where you are.

INCLUDES

— 24/7/365 physician connection

— World-class consultant network

— Preventative services coordination*

— 360º health management*

— Comprehensive physician/ 
provider coordination 

— Global travel health planning

— Critical event response

— Pre-positioned medical kits

— Access to bespoke service 
enhancements*

INCLUDES

— 24/7/365 physician connection

— World-class consultant network

— Comprehensive physician/provider 
coordination 

— Global travel health planning

— Critical event response

— Pre-positioned medical kits
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—
By invitation only

*Exclusive to Private Elect



CORE FEATURES

EXECUTIVE ELECT PRIVATE ELECTEXECUTIVE ELECT PRIVATE ELECT

PROTECTING EVERY ASPECT  
OF YOUR HEALTH
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— 
While both memberships offer immediate access to world-class 
medical care and support worldwide, Private Elect delivers an 
experience that goes a step beyond. 

360º HEALTH MANAGEMENT

Specialist referrals/2nd opinions

Ensure complete care continuity

Periodic integration/curation of medical records

Routine integration/curation of medical records

Ongoing health and wellness planning

Location-based medical response plans

Recommendations for pre-positioned gear

24/7/365 PHYSICIAN CONNECTION

Medical triage, advice, assessment, treatment

Manages any emerging health issue

Any health question, anytime

PRE-POSITIONED MEDICAL KITS

Supports virtual care anywhere

Personal travel care kit

Facilities, i.e., homes, cars, boats, planes (available enhancement)

Teams, i.e., security, on-site support (available enhancement)

WORLD-CLASS CONSULTANT NETWORK

Links patient to best specialist for the situation

Handles logistics of booking

CRITICAL EVENT RESPONSE

Pre-planning

Leads coordinated response

Integrates local and global resources

Coordination of global assistance and evacuation services

GLOBAL TRAVEL HEALTH PLANNING

Risk identification and mitigation

Immunizations and prophylaxis

Pre-need response planning

COMPREHENSIVE COORDINATION

Supplements, not replaces, your existing providers

Keeps them abreast of all developments

Collaborative medical and concierge support teams



OPTIONAL ENHANCEMENTS

IN A CRISIS, PREPARATION  
IS EVERYTHING
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— 
Beyond the benefits of its Private Elect or Executive Elect memberships, 
Crisis24 Private Strategic Group - Global Medical Concierge Practice 
offers clients a number of à la carte medical support services, which can 
help further safeguard them in the event of an emergency—be it at home 
or traveling.

ADVANCED MEDICAL RESPONSE PLANS

— Fully integrated with existing Crisis24 protection services

— On-the-ground assessments of all properties

— Establishment of relationships with local healthcare facilities

— Recommendations for medical equipment, supplies and where these should be placed

MEDICAL RESPONSE TRAINING

— Initial medical response training provided for household staff to ensure they can undertake 
any duties required by medical response plans

— Training on the use of equipment (AEDs, etc.)

— Initial lifesaving and CPR training

— Ensures patient receives prompt care from most appropriate source—with input from their 
usual care providers

MEDICAL DESTINATION AND ESCORT SERVICES

— Executive protection teams trained as paramedics or first responders

— 24/7/365 telemedicine access to physicians

— On-site medical professionals available

— Ensures patient receives prompt care from most appropriate source—with input from their 
usual care providers

MEDICAL EQUIPMENT MANAGEMENT

— Manages across residences, vessels, and vehicles

— Includes prescriptions, medical kits, AEDs, and emergency response kits

— Tracks each item to ensure maintenance

— Replaces items upon expiration

EVENT SUPPORT

— Specific medical planning for short-term private events

— Development of local medical network to support events taking place away  
from home locations

— Access to additional medical staff (from EMT to doctors) to support and ensure  
dedicated medical care

— Provision of temporary clinics scaled to nature and size of event

CORPORATE MEDICAL ADVISORY SERVICES

— Advice and guidance on emerging medical issues

— Support key personnel with medical issues

— Assist with minimizing downtime of essential staff

— On-site staffing and clinics

— Infectious disease planning and response

— Crisis communications assistance



ENJOY THE BEST 
PROTECTION THE 
WORLD HAS TO OFFER

— 
Operating in over 115 countries,  
Crisis24 Private Strategic Group employs 
only the highest caliber of talent available 
in-market. 

 
We make pioneering use of A.I. to monitor 
risk, and have the largest team of analysts 
in the private sector. 

Our deep technical skill—paired with our 
extensive experience serving VIPs—allows 
us to deliver best-in-class protection in a 
manner that matches your lifestyle.

All so that you are free to focus on what  
matters most.

On-demand access to world-class 
protection and risk management capabilities

PRIVATE STRATEGIC GROUP SERVICES

EVENT SECURITY PROTECTIVE DETAIL

BACKGROUND CHECKS JOURNEY MANAGEMENT AND 
TRAVEL SECURITY

HEALTH RISK MANAGEMENT

TECHNICAL SURVEILLANCE 
COUNTERMEASURES
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RESIDENTIAL PROTECTION



ALL IN ONE  
ALL FOR YOU
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— 
Protect the well-being of your family, 
colleagues and organization through 
integrated medical health and 
personal safety.

GLOBAL MEDICAL 
CONCIERGE PRACTICE

PERSONAL 
PROTECTION

PERSONALIZED
—

GLOBAL
—

INTEGRATED
—

SEAMLESS
—

ALWAYS-ON
—

ON DEMAND
—

 360º—
GLOBAL MEDICAL CONCIERGE PRACTICE

A range of membership options for individuals, families, and 
executives connecting you with exceptional expertise and access  
to care anywhere you are.

—
PERSONAL PROTECTION

A full range of human and technical protection for residence, office, 
travel and at events. Bespoke programs or on-demand.



— 
As a member of the Crisis24 Private Strategic Group 
- Global Medical Concierge Practice, you can finally 
enjoy a luxury that eludes so many in your position: 
having the freedom to focus on what matters most 
in life—and to do so virtually anywhere in the world.

Unlock our full protective and medical capabilities. 
We’re available 24/7/365, helping you focus on what 
matters most in life, anywhere, anytime. 

+1-754-200-0255 
— 
GlobalMedInfo@crisis24.com
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— 
TRUE PEACE  
OF MIND AWAITS


