
— 
PERSONAL 
PROTECTION
Total Freedom for the World’s Most Prominent People

PRIVATE  
STRATEGIC  
GROUP



— 
THE FREEDOM 
TO TRULY ENJOY LIFE 
COMES ONLY WHEN 
ONE IS TRULY SECURE 

— 
When travel is unburdened by uncertainty 

—
When home is sanctuary and citadel alike 

—
When one’s safety is looked after like that  
of a head of state



— 
For the world’s most successful and notable 
people, life offers privileges few can imagine—
and challenges few can understand. At Crisis24 
Private Strategic Group (PSG), our services 
are shaped by extensive work with Fortune 500 
executives and the world’s wealthiest families, so 
we understand the unique lifestyles of prominent 
individuals. From the talent we employ to the 
logistics and planning we provide, everything we 
do is designed to deliver a seamlessly integrated, 
world-class experience. 

Because when you need the best, with 
Crisis24 PSG - Personal Protection, you will 
find none better.
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ENJOY THE BEST 
PROTECTION 
THE WORLD HAS  
TO OFFER



PERSONAL 
PROTECTION 
SERVICES

CRISIS24 PRIVATE STRATEGIC GROUP

— 
Operating in over 115 countries, Crisis24 
Private Strategic Group employs only the highest 
caliber of talent available in-market. Serving 
many of the wealthiest families in the world, we 
make pioneering use of A.I. to monitor risk, and 
have the largest team of analysts in the private 
sector. Our deep technical skill—paired with our 
extensive experience serving VIPs—allows us to 
deliver best-in-class protection in a manner that 
matches your lifestyle. All so that you are free to 
focus on what matters most.

4

On-demand access to world-class protection and 
risk management capabilities.

EVENT SECURITY HEALTH RISK  
MANAGEMENT

BACKGROUND CHECKS JOURNEY MANAGEMENT  
AND TRAVEL SECURITY

PROTECTIVE DETAIL

TECHNICAL SURVEILLANCE 
COUNTERMEASURES

RESIDENTIAL PROTECTION

4



TRAINING MODULES

—	Personal protection

—	Surveillance detection

—	Use of force

—	Active shooter response

—	Simulated combat 
stress testing

—	Tactical driving

—	Tactical shooting

—	Defensive tactics

—	Foundational medicine 

—	Field medicine

—	Airline emergency response

—	Water rescue survival

PROTECTIVE 
DETAIL

— 
Each Crisis24 PSG agent candidate undergoes 
an intense training and vetting process—the 
most rigorous in the industry. Conducted at an 
immersive, live-in training environment, it allows 
us to observe how candidates work as a team, 
to gauge their performance under high levels of 
stress, and to assess their soft skills. With this 
elite talent in place, we can deliver a level of 
service and flexibility that is without equal.
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A PLEASURE TO DO 
BUSINESS WITH

WHEN YOU NEED THE BEST,  
YOU’LL FIND NONE BETTER

PROTECTION THAT SUITS 
YOU PERFECTLY

— 
Since our agents may come into contact with so many parts 
of a client’s life—time with family, formal dinners, business 
dealings—we go to great lengths to ensure they have 
concierge-level soft skills.

— 
In addition to training in protection, Crisis24 PSG agents keep 
their firearms and tactical driving skills in peak condition 
through regular mandatory practice.  Additionally, all agents 
have first responder medical training—and a large number 
are trained as paramedics. 

— 
We believe that protection should not feel constrictive for our 
clients, which is why we offer a number of ways to create a more 
tailored experience. 
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AGENT SOFT SKILLS

AGENT TACTICAL SKILLS

PROTECTIVE DETAIL CUSTOMIZATION

FIREARMS

VIP PROTECTION AND LOGISTICS
Each year, agents have pistol/rifle 
proficiency shoots and 40 hours of 
firing range practice.

ON-DEMAND
ACCESS

DRIVING

TACTICAL DRIVING
Agents receive training in evasive  
and protective maneuvers, including 
stress driving exercises.

SECURITY
CAPABILITIES

MEDICAL

MEDICAL BACKGROUNDS
A large number of Crisis24 PSG 
agents are certified as paramedics, 
EMTs and even flight medics.

DIPLMOATIC

DIPLOMATIC
Most Crisis24 PSG agents have 
former military and law enforcement 
backgrounds, where de-escalation 
and interpersonal skills are honed.

DISCREET

DISCREET
Our agents are carefully selected for 
maturity and professionalism, so our 
clients can rest assured that their 
privacy will be protected.

JOURNEY 
MANAGEMENT

REFINED

REFINED
Agents undergo training in fine  
dining etiquette, cultural taboos, and 
other topics essential to avoiding 
awkward situations.

AIR 
 SECURITY

APPEARANCE

APPEARANCE
Clients can specify attire to 
blend in with the client and 
environment, age, and even 
cover story of their agents 
(e.g., executive assistant).

ARMED/UNARMED

ARMED OR UNARMED
Our agents can be unarmed  
without a negative impact on  
overall client security.

COVERT PROTECTION

COVERT PROTECTION
Clients are shadowed by a  
rotating roster of anonymous  
plain-clothes agents.
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SERVICES

—	Embedded protection 
professionals

—	Assessments

—	Technical and physical 
protection systems

—	Intel and monitoring

—	Staff training

RESIDENTIAL 
PROTECTION

— 
Enjoy the pinnacle of safety, privacy, and 
comfort with a comprehensive home 
protection program built to exacting standards.
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ALL EYES 
ON YOU

MONITORING

— 
Crisis24 Private Strategic Group 
integrates risk intelligence and technology 
with on-the-ground resources for 
total protection.

GLOBAL 
OPERATIONS CENTERS

Fully staffed, always-on, with 
dedicated resources for Crisis24 
PSG clients.

PROTECTIVE 
INTELLIGENCE CENTER

Track all regional threats 
(natural disasters, civil unrest, etc.) 
in the vicinity of any property.

CYBER 
SECURITY TEAMS

Monitor dark web for hackers 
selling client addresses.

— 
A Critical Event Management platform 
used by security and supply chain teams at 
Fortune 500 companies, TopoONE by Crisis24 
can integrate security system data from all 
residences (e.g., video, IoT sensors, alarms, 
access controls) and live Crisis24 risk 
intelligence to provide complete, real-time 
visibility in any emerging threats.

— 
A Risk Management platform that can track 
threat exposures for all people, residences, and 
travel destinations worldwide. In addition to a 
24/7 stream of A.I.-detected, human-verified 
risk alerts, Crisis24 Horizon has risk ratings for 
1,400+ locations, a searchable network of local 
medical providers, and more.

GLOBAL OPERATIONS 
CENTER

ANALYTICS MONITOR 
DARK WEB
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CERTAINTY
IS THE STANDARD

BACKGROUND CHECKS

— 
We offer one of the most stringent 
background checks in the industry— 
as well as investigative capabilities that 
only a handful of firms possess.

*Certified International Investigator (only 400 exist in the world). 

COMPREHENSIVE

Experts in working with data from  
difficult jurisdictions.

FLEXIBLE

Four tiers of checks based on 
degree of scrutiny.

INTERNATIONAL

Three investigators with the 
CII* credential.

— 
Available for desktop and mobile, 
this platform allows clients to order 
employee and contractor background 
checks, monitor progress, and view 
final reports—all from a single 
screen. While our investigations are 
notable for their rigor, we synthesize 
our findings into a concise format for 
quick reading.

COMPREHENSIVE FLEXIBLE
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FAR FROM PRYING 
EYES, AND EARS

BACKGROUND CHECKS

— 
To ensure one’s privacy, sweeps for radio 
frequency transmissions are essential—
but they are not sufficient. Crisis24 Private 
Strategic Group’s technical surveillance 
countermeasures services go well beyond 
traditional practices and employ the 
talents of unexpected experts.

AUDITING 
VULNERABILITIES

PHYSICAL INSPECTIONS  
OF ENVIRONMENT

ELECTRONIC DEVICE 
INSPECTIONS

SERVICES INCLUDE



SERVICES

—	Planning and logistics

—	Local transit

—	Domestic and 
international travel 

—	Intel and monitoring

—	Armored vehicles

JOURNEY 
MANAGEMENT

— 
Before a client takes a single step, countless 
hours go into threat assessment and 
contingency planning. Backed by Crisis24’s 
A.I.-enhanced risk monitoring and deep local 
connections, our teams ensure you arrive safely 
and without delay.
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SERVICES

—	Professional security 
personnel

—	Risk assessment

—	Pre-event planning 

—	Risk intelligence

—	Credentialing

—	Medical response

EVENT
SECURITY

— 
While our philosophy is to plan every event 
as if it involved major political figures, we let 
clients choose from multiple tiers of security 
packages which can be customized 
further still. 
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— 
THE 
SITUATION

— 
THE CRISIS24 
PSG RESPONSE

Due to its exclusive guest list, the event 
is a prime target for party crashers and 
gossip journalists. Once taken over by 
Crisis24 Private Strategic Group, event 
security was completely transformed: metal 
detectors, bomb-sniffing dogs, tactical 
response teams, multiple checkpoints and 
even a motorcade-delivered red carpet. A 
notorious party crasher who wrote a book 
about getting past security at important 
venues admitted that the Vanity Fair Oscar 
Party was the only one he couldn’t infiltrate.

UN-CRASHABLE:  
THE VANITY 
FAIR OSCAR PARTY

EVENT SECURITY  CASE STUDY

Held the night of the Academy Awards, 
this Vanity Fair-hosted gala is legendary in 
Hollywood—attracting movie stars, athletes, 
politicians, titans of industry, and even royalty.



ELITE MEDICAL 
COVERAGE ACCESSIBLE 
ANYWHERE ON EARTH

— 
Personal protection is essential to your  
well-being. But is it sufficient? Have you  
ensured that your medical preparedness 
matches your security readiness?

Delivering a level of medical support typically 
reserved for heads of state, this integrated  
suite of premiere medical services from  
Crisis24 Private Strategic Group - Global 
Medical Concierge Practice is designed to 
protect the health of your family, colleagues, 
and entire organization. 
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CRISIS24 PSG - GLOBAL MEDICAL CONCIERGE PRACTICE

WILLIAM L. LANG, MD, MHA
CHIEF MEDICAL DIRECTOR

Having served as Director of the 
White House Medical Unit for two U.S. 
Presidents, Dr. Lang is recognized as 
a foremost expert in health aspects of 
contingency planning and response to 
critical incidents. 



PRIVATE  
ELECT

EXECUTIVE 
ELECT

VIP access for you and your immediate family, 
and proactive coordination for global medical 
concierge practice services with access to the 
best physicians, surgeons, specialists, and health 
services anywhere you need—all seamlessly 
integrated with your executive security program.

Developed to meet the lifestyle needs  
of Fortune 500 executives, Executive Elect  
provides global medical concierge practice 
services and access to the best physicians, 
specialists, surgeons, and health services 
in the world, no matter where you are.

INCLUDES

—	24/7/365 physician connection

—	World-class consultant network

—	Preventative services coordination*

—	360º health management*

—	Comprehensive physician/ 
provider coordination 

—	Global travel health planning

—	Critical event response

—	Pre-positioned medical kits

—	Access to bespoke service 
enhancements*

INCLUDES

—	24/7/365 physician connection

—	World-class consultant network

—	Comprehensive physician/provider 
coordination 

—	Global travel health planning

—	Critical event response

—	Pre-positioned medical kits

—
By invitation only

—
We offer two membership options 
for individuals, families, and 
executives to connect you with 
exceptional medical expertise and 
access to care anywhere you are. 

MEMBERSHIP TIERS

*Exclusive to Private Elect
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— 
With Crisis24 Private Strategic Group, you can finally 
enjoy a luxury that eludes so many in your position: 
having the freedom to focus on what matters most in 
life—and to do so virtually anywhere in the world.

Unpack our full protective and medical capabilities. 
We’re available 24/7/365, helping you focus on what 
matters most in life, anywhere, anytime.

+1 954-252-0166 
— 
PSGOpsCenter@crisis24.com
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— 
TRUE PEACE  
OF MIND AWAITS


